
Workplace Communication, Inc. 
 
Workplace Communication, Inc is a culmination of over 30 years in the work world 
offering organizations multi-faceted approach to problem solving. Since 1985, Beth has 
been helping individuals and organizations to improve their organizational and 
interpersonal performance through improved communication, understanding and focus.  
During her work at General Motors, Delphi and Cornell University; Beth has facilitated 
hundreds of workshops and meetings in the areas of communication, team building and 
conflict resolution. One group of hourly people she facilitated was credited with 
identifying 1.3 million dollars in savings in a new product line.   
 
Beth is a mix of diverse workplace experience and continuing education. In 2008, she 
earned a PhD in Communication from the University at Buffalo where she taught 
Training and Development. In addition, Beth has been adjunct faculty for Cornell 
Industrial Labor Relations School for the past 17 years teaching a variety of human 
behavior courses. “Thanks to Beth’s teaching skills, hundreds of working people in 
Upstate New York are now better able to manage their anger, interview for new 
positions, resolve interpersonal conflict, lead groups, and convey their intended 
message.” Some of the courses taught include: 
  

 Workplace Communication 
 Adapting to Change 
 Facilitator Skills 
 Managing Anger in the Workplace 
 Dealing with Workplace Conflict 
 Making Meetings Work  
 Presentation Skills 
 Stress Management 
 Making Teams More Effective 
 Improving Workplace Relationships through Understanding 
 Dealing with Difficult People 
 World-class Customer Service 
 Productivity through People 
 

Beth is a member of the National Association of Women Business Owners, Rochester 
Professional Consultants Network, Small Business Council of Rochester, NY National 
Speakers Association and Labor Assistance Professionals where she holds the LAP-C 
certification. She has been accepted into the membership of the Society for the 
Advancement of Consulting, LLC. She is also on the Board of Directors for Focus on the 
Children, a charitable organization which has been working on behalf of children since 
1993. The facilitation of offsite retreats, improving workplace communication through 
understanding coworker relationships, empowering through coaching and group problem 
solving have been numbered among her work. She looks forward to integrating her 
education with her real-world experience, to improve the lives of others, and the 
organizations in which they work.  


